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100% ‘very satisfied’' and would recommend

“Engaging, Practical and Cohesive”

| found the content and delivery very engaging. | liked how Leanne
provided resources, tools and take away messages that myself and
attendees could incorporate in our lives. It also helps to understand
concepts when real life examples are provided. Leanne was able to
incorporate relevant examples to a university professional staff
audience, as well as incorporating material from the session prior to
hers. This connected the sessions and created cohesion. | also enjoy a
bit of humour which was injected well at the appropriate points.

Rose L
140 people. 30 minutes

“Inspiring, Insightful and Immediately Actionable”

Leanne was an absolute joy to work with! Her excellent
communication skills ensured the entire process ran smoothly,
showcasing her expertise and professionalism. Attendees left
inspired by Leanne's impactful advice on the importance of empathy
in business, culture, and leadership. The knowledge she shared was
not only thought-provoking but also immediately actionable for
their teams. | would highly recommmend her to anyone seeking a
skilled and insightful professional.

Lucky
N3 people. 2 hours

“A Standout Session”

Leanne's workshop on Curious Questions and Unconscious Bias as
part of the Social Impact Fellowship was a standout session. Her
ability to read the room and truly understand the needs of the group
created a welcoming and inclusive atmosphere. She has a knack for
breaking down complex ideas into clear, relatable concepts, making
them easy to understand and apply to the specific context of work in
Social Impact. This session was important and much needed in the
Social Impact space where there is an abundance of well intentioned
work happening, but less awareness of how unconscious bias and
empathy can influence its effectiveness. Leanne did a stellar job of
getting the message across in a fun and accessible way.

Gabriella
30 people. 2 hours

Let’s work together! Contact me today

0423143 615. leanne@empathyfirst.com.au
www.empathyfirst.com.au




